GANZ Installation Tool
User’s Manual

2% GANZ Installation Tool

Device Selection G 1
ANZ Installation Tool
Select a device to setup or upgrade :
MAC IP Address Model
00-1C-Ba8-50-00-01 192.168.5.123 Z%-5306
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Devices 00-1C-B8-50-00-02 192.168.5.102 Z%-5306
| A
GIT
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button. device,
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Chapter 1 Installation

1.1 Software Installation

The following are steps for the software installation.

STEP 1: Put the Installation disk into the CD-ROM drive, and the installation should start
automatically. If the installation does not start, click on “Start” on the lower left corner of your
screen, open “My Computer” and double click on the CD-ROM icon. The GANZ Installation Tool
Installation Window will appear as Figure 1-1.

$ GARZ Installation Tool 1.0.0.0 Setup A=)

Welcome to the GANZ Installation
Tool 1.0.0.0 Setup Wizard

This wizard will guide vou through the installation of GANZ
Installation Tool 1.0.0.0,

It is recommended that vou close all ather applications
before starting Setup. This will make it possible to update
relevant system Files without having ko rebook vour
camputer,

Click Mext to continue.

[ Mext > | [ Cancel

Figure 1-1GANZ Installation Tool Installation Window

STEP 2: Please read the license agreement first, and then click on “I Agree” to continue the

installation process.
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s GANZ Inztallation Tool 1.0.0.0 Setap

License Agreement —
Please review the license terms before installing GAMZ Installation Tool 1.0.0.0. i @ )

Press Page Daown ko see the rest of the agreement.,

,‘End—User License Agreement s
IMPORTAMNT - READ CAREFULLY

This End-User License Agreement {the "Aagreement™) is a leqal agreement bebween you
(either an individual of an entity) and CBC Co,,Lkd, {"CEC") regarding the use of the

CBC's software, entitled GAMNZ Installation Toal, version 1.0.0,0, which may incude user
documentation provided in “online” or electronic Form (the "Software™), By clicking the
button rarked "I AGREE" or "YES" below, vou agree ko be bound by the terms of this
agreement. IF wou do not agree to the terms of this Agreement, please do nat install or

use the Software, w

If wou accept the kerms of the agreement, click T Agree to continue. You musk accept the
agreement to install GANZ Installation Tool 1.0.0.0,

< Back “ 1 Agree l [ Cancel

Figure 1-2 License Agreement

STEP 3: The install process will go on and then Figure 1-3 will appear. Select the installation
directory for this application software and click on “Install” button. You can also change the
installation directory by clicking on “Browse...” button. After the proper directory chose, please

click on the “Install” button to continue.

s GANZ Inztallation Tool 1.0.0.0 Setap

Choose Install Location o
Choose the Folder in which to install GAMZ Installation Tool 1.0.0.0. i @ J

Setup will install GAMNZ Installation Tool 1.0.0.0in the Fallowing Folder, Toinstall in a different
folder, click Browse and select another Folder. Click Install to start the installation.

Destination Folder

Ci\Program Files\CECYGANZ Installation Tool|

Space required: 4. 7MB
Space available: 17.6GE

< Back “ Install l [ Cancel

Figure 1-3 Destination Location for Installation

STEP 4: After clicking “Install” button, the install system will install the GANZ Installation Tool
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to your computer, and a progress bar will display on the dialog. After completed the installation,

please click on the “Finish” button (Figure 1-2).

$ GANZ Installation Tool 1.0.0.0 Setup M=l

Completing the GANZ Installation
Tool 1.0.0.0 Setup Wizard

GANZ Installation Tool 1.0.0.0 has been installed on vour
computer,

Click Finish ko close this wizard,

[#]fun GAMZ Installation Tool 1,0,0,00

Finish ] [ Cancel

Figure 1-2 Completed
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Chapter 2 Using GANZ Installation Tool

2.1 User Interface

% GANZ Installation Tool

Device Selection i
GANZ Installation Tool
Select a device to setup or upgrade
MAC IP Address Model
00-1C-B8-50-00-01 192.168.5123 Z¥-5306
00-1C-B8-10-00-21 192.168.5.10 ZN-PT304L
Refresh 00-1C-B8-20-18-FD 192.168.5.175 ZN-PT3044/L
Devices 00-1c-B8-50-00-02 192.168.5.102 ZY-5306
s
Please check the MAC and model name in the IP Camera GANZ
product label of your device first. Model NO: DHPTI0IWL
Then, you can start to link to your device and MAC: 001CB32243T (€
show the main screen by double clicking the 1T RIEE R |
item in the above selection list.
If you are not able to find your device in the
above selection list, please make sure all
cables are properly connected to your device  You can find the preduct label in
and then click on the "Refresh Devices” the rear’/bottom part of your
hutton. device.

Figure 2-1 User interface of GANZ Installation Tool

Once you run the GANZ Installation Tool, you will see the user interface as shown
in Figure 2-2. “Manual Setup’ button, a “Refresh Devices” button and an arrow
button on the left panel of your user interface. When you click on the arrow button,
you will see more advanced functional buttons: “Access Information”, “Firmware
Upgrade”, “Restore Default”” and “GIT” (Figure 2-2). You can select your device
by double-clicking it in the device list. The left four buttons (‘“‘Manual Setup”’,
“Access Information”, “Firmware Upgrade”, and ‘“Restore Default”) won’t be



QANZ

enabled until you select at least one device. The GANZ Installation Tool allows you

to setup one device at one time and upgrade multiple devices (of the same model) at

the same time. If you selected different models, then the “Firmware Upgrade”
button would be disabled.

GANZ Installation Tool

Device Selection G i
ANZ Installation Tool
Select a device to setup or upgrade :
MAC IP Address Model
00-1C-B8-50-00-01 192.168.5.123 Z%-5306
00-1C-B8-10-00-21 192.168.5.10 ZM-PT304L
Refresh 00-1C-B8-20-18-FD 192.168.5.175 ZMN-PT304WL
Devices 00-1C-B8-50-00-02 192.168.5.102 Z%-5306
| A
GIT

Please check the MAC and model name in the IP Camera GANZ
product label of your device first. Model NO: ZH-PT30IWL
Then, you can start to link to your device and MAC: 001CB322437 (e
show the main screen by double clicking the 00 R E
item in the above selection list. Lo
If you are not able to find your device in the E‘«f&mmﬁ“ﬁ:’;
above selection list, please make sure all
cables are properly connected to your device  You can find the product label in
and then click on the "Refresh Devices” the rear’bottom part of your
button. device.

Figure 2-2 User interface of GANZ Installation Tool after clicking on the arrow button
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2.1.1 Action buttons

o GANZ Installation Tool

Device Selection

Select a device to setup or upgrade

GIT

GANZ Installation Tool

MAC IP Address Madel
00-1C-B8-50-00-01 192.168.5.123 Z%-5306
00-1C-B8-10-00-21 192.168.5.10 ZN-PT304L
00-1C-B8-20-18-FD 192.168.5.175 ZN-PT304WL
00-1C-B8-50-00-02 192.168.5.102 Z%-5306
Please check the MAC and maodel name in the IP Camera GANZ
product label of your device first. Model NO: BHEFTSSIWL
Then, you can start to link to your device and CE

show the main screen by double clicking the
item in the above selection list.

If you are not able to find your device in the
above selection list, please make sure all
cables are properly connected to your device
and then click on the "Refresh Devices”

button.

MAC: 001CB322437
(MR LN R

You can find the product label in
the rear’bottom part of your
device.

Figure 2-3 Refresh devices

Clicking on the “Refresh Devices” button will refresh the device list (Figure 2-3)

and search all devices on the LAN again. Refreshing the device list will take several

seconds. If you want to link to your device, double-clicking it on your device list

will lead you to the browser for operating your device.
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2.1.2 Function buttons

5% GANZ Installation Tool

Device Selection G 1
ANZ Installation Tool
Select a device to setup or upgrade :
MAC IP Address Model
00-1C-B8-50-00-01 192.168.5.123 Z%-5306
00-1C-B8-10-00-21 192.168.5.10 ZM-PT304L
Refresh 00-1C-B8-20-18-FD 192.168.5.175 ZMN-PT304WL
Devices 00-1C-B8-50-00-02 192.168.5.102 Z%-5306
| ~
GIT
Please check the MAC and model name in the IP Camera GANZ
product label of your device first. Model NO: SHETSRMNL
Then, you can start to link to your device and MAC: 001CB322437 €
show the main screen by double clicking the 10 TE R E
item in the above selection list. St
If you are not able to find your device in the Eﬁﬁmmﬂ'“‘;:
above selection list, please make sure all
cables are properly connected to your device  You can find the product label in
and then click on the "Refresh Devices” the rear/bottom part of your
button. device,

Figure 2-4 Function buttons

Manual
Setup
Click on this button to modify the setting of the selected devices. For more detail,

please refer to 2.2 Manual Setup.

Firrnweare
Upgrade
Click on this button to upgrade the firmware of the selected devices. For more detail,

please refer to 2.3 Upgrade
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Restare
Default

Click on this button to restore the selected device to factory default.

GIT

Click on this button to get version information of the GANZ Installation Tool.

2-8
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2.2Manual Setup

When you select one device in the selection list, the “Manual Setup” button
will be enabled. Click on it to modify the settings of the selected device. After
clicked on the ‘“Manual Setup” button, the GANZ Installation Tool would try to
connect to the selected device.

If the authentication is failed, there would be a pop-up dialog window (see Figure
2-5) to ask for correct password. If you failed three times, the GANZ Installation
Tool would show you a warning dialog window

Anthentication error §|

You have entered wrong password three times.
Abort the connection to the device,

If you forget your root password, you could reset
the device to factory default setting.

(

Figure 2-6) and abort the connecting to the selected device.

Connecting to the device 00-1C-B8-10-00... [X|

Please enter the administrator password:

I lser name; | |

Password:

Figure 2-5 Authentication Dialog Window
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Anthentication error E|

You have entered wrong password three times.
Abort the connection to the device,

If you forget your root password, you could reset
the device to factory default setting.

Figure 2-6 Authentication error

2.2.1 System Setting

After connected to the selected device, the GANZ Installation Tool will switch to
system setting page as shown in Figure 2-7.
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%% GANZ Installation Tool - Setnp Your Device

System, date, and time setup

General Settings GANZ lnﬁtﬁ"ﬁﬂgn TQQ!
@ Step 1= SystEm;. i _

System setup

Hostname: [IP Camera with Pan/Tit |

Adrrinistrator
User name: root |

Password: |* |

Canfirrm password: |* |

Date,/ Time setup

(& Keep current date and time

O Synichronize with computer time

(O 5et date and time manualy

O Synchronize to netwark time server automatically
For security consideration, you can assign the hosthame and administrator
password for your device. Anyone who does not have correct password

cannot access the device. If you forget your administrator password, your
device must be restored to default settings.

Figure 2-7 System setting page

Cancel

Click on this button to cancel the setup progress.

Click on this button to keep the present setting and go to the next page.

2.2.1.1.1 Change Host Name

The “Hostname” is used for the homepage title of main page and is displayed as the
title in the video window of the main page. The maximum string length is 40
characters or 20 characters in double-byte-character-systems like Chinese or Japanese.
But for some models supported Unicode, the maximum string length depends on the

characters you input, and it may less than 20 characters.

2-11
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2.2.1.1.2 Change root password

To change the administrator’s password, type the new password in both “Password”

and “Confirm Password” text boxes identically. What is typed will be displayed as

asterisks for security purposes. The maximum password depends on the server you

connected.

2.2.1.1.3 Adjust date and time

Date/Time setup
Date: |2po7f 9j12 »
Time: |19:21:21 (hh:mm:ss)

() keep current date and time
) gynchronize with computer time
(2 5et date and time rmanualy

) synchronize to network time server automatically

Figure 2-8 Date/Time setup

There are three ways to adjust system date and time (Figure 2-8):

1.

""Synchronize with computer time'': The easiest way is to make device
synchronized with your computer time.

“Set date and time manually”: Set the date and time manually by entering
new values. Notice the format in the related field while typing.
“Synchronize to network time server automatically”: Make device

automatically synchronize with timeservers over the Internet every hour.

If you want to keep the current date and time, please choose “Keep current date

and time”.

2-12
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2.2.2 Network Setting

The GANZ Installation Tool can help you to setup the network connection with
LAN or PPPoE. After you clicked on the “Next” button on the System page, the
GANZ Installation Tool would lead you to the PPPoE setting page (Figure 2-9). If
you want to connect your server to Internet via PPPoE, please click on “Yes” to start
the PPPoE setting process, or click on “No” to invoke the LAN setting.

Network Type

2 ioe?
\“J‘/ Do wou want to setop PPPoE for the device?

| Wes ]| wo

Figure 2-9 Choosing the network type

2-13
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2.2.2.1.1 PPPoE Setting

% GANZ Installation Tool - Setnp Your Device

Enter your Internet account information

Internet Account Settings GANZ lnﬁtﬁuﬁﬂgn TQQI

@ Shen 1> Cistern @ Step 2> PPPOE Setting |

PPPoE usemame: | |

PPPoE passward: | |

Please enter the username and passwornd provided by your ISP (Internet
Service Provider) to connect to Internet by PPPoE.

[ Eack ][ MeExt

| Cancel |

Figure 2-20 Network setting for PPPoE

If you click on “Yes” in the “Network Type” dialog window, you will be led to the
PPPoE setting page. In this page, you can input the “PPPoE username” and
“PPPoE password” provided by your ISP, and then the server will be set to PPPoE
mode rather than LAN mode when the setup is completed. If you don’t know the
account information, please contact your ISP. After inputting the account
information, please click on the “Next” button to continue your next step.
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2.2.2.1.2 LAN Setting

If you click on “No” in the “Network Type” dialog window, you will be led to the
Network setting page. In this page, you can change the server’s IP address, subnet
mask, default gateway, primary DNS server, secondary DNS and DHCP server.
Please refer to Figure 2-31.

Tﬂl GANZ Installation Tool - Setup Your Device

Network Settings GANZ Ins:tg"gtign TQQ!

Setup network configuration

@ Step 1> System @ Step 2= > Metwork Setting

FlGet 10 by DHCE Server automaticalk

IP address: 192.168.5.126

Subnet rask: 255.255,255.0
Default gateway: 192.168.5.1
Prirmary DMS server: 192.168.0.10

Secondary DMS server: 192.168.0.20

(Cenca ] (e J[_rex

Figure 2-31 Network Setting for LAN

You could set up the network with DHCP or fixed IP:

1. DHCP: Check the ""Get IP by DHCP Server automatically' will force the
device to renew its IP address whenever it reboots, and the related network
configuration is provided by the DHCP server.

2. Fixed IP: If you want the device to use a fixed IP, please uncheck the ""Get IP by
DHCEP Server automatically' checkbox and assign a valid IP address, subnet

mask, default gateway and DNS server for the device.

2-15
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2.2.3 Wireless Setting

Wireless Setnp

L
1 } Do wou want to setup the wireless configuration?

| ves | [ mo

Figure 2-42 Ask if you want to setup the wireless configuration

This above page (Figure 2-12) will show up only when you select the model with
wireless support. It allows you to configure the wireless setting. Please refer to Figure
2-57.

52 GANZ Installation Tool - Setup Your Device

Wireless Seftings QANZ !”ﬁtﬂ"ﬂtign TQQI _

Connect your device with wireless AP

@ Step 1=> System

‘ @ Step 22> Netwark Setting ® Step 3= > Wireless

531 defaLlt
Wirgless mode: | Infrastructure v

Channel: 1

Encrypt:

: [ Back J[ Mext

Figure 2-53 Wireless Setting
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2.2.3.1.1 Basic Settings

“SSID” (Service Set Identifier), it is a name which identified a wireless network.

Access Points and wireless clients attempting to connect to a specific WLAN

(Wireless Local Area Network) must use the same SSID. The default setting is

default. Note: The maximum length of SSID is 32 single-byte characters.

“Wireless mode” Click on the pull-down menu and you can see the following

options:

1.

“Infrastructure” Make the device connect to the WLAN via an Access Point
(The default setting). “Ad-Hoc” Make the device connect directly to a host
equipped with a wireless adapter in peer-to-peer mode.

“Channel” While in infrastructure mode, the channel will be set automatically to
the same channel setting of the selected Access Point. While in Ad-Hoc mode,
the channel must be set to the same channel for each wireless adapter. The

default channel setting depends on the installed region.

2-17
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2.2.3.1.2 Data Encryption

“Encrypt” You can choose the encryption type you want in the pull-down menu,
there are three items: None, WEP and WPA-PSK.

2.2.3.1.3 None

If your wireless environment doesn’t need encryption, please choose “None”.

2.2.3.1.4 WEP

If your encryption is WEP, please choose the “WEP” in the Encrypt pull-down

menu (Figure 2-4), and you have to enter the following information.

'# GANZ Installation Tool - Setnp Your Device

Wireless Settings QAN; !nﬁtgugﬂgn TQQI |

Connect your device with wireless AP

@ Step 1> System

® Step 3» > Wireless

‘ @ Step 25> Metwork Setting

SSID: default

Wirgless mode: | Infrastructure ¥

Ak
Encrypt: v

Auth mode:
key length: | 128hits  w

key format: | ASCIT

®1

[
3
o
=
=}
o

[ Back ][ hext

:_ Cancel |

Figure 2-14 WEP Setting page
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“Auth. Mode” Choose one of the following modes,
“Shared” — allows communication only with other devices on identical WEP
settings.

“Open” — communicates the key across the network.

“Key length”: The administrator can select the key length among 64 or128 bits. The

selection will depend on the selected device.

“Key format”: Hexadecimal or ASCII.
“HEX” digits consist of the numbers 0~9 and the letters A-F.
“ASCII” is a code for representing English letters as numbers from 0-127 except ‘.

<, > and space characters that are reserved.

“Key”: Enter a key in either hexadecimal or ASCII format. When selecting different
key length, acceptable input length is listed as following:

64 bits key length: 10 Hex digits or 5 characters.

128 bites key length: 26 Hex digits or 13 characters.

2.2.3.1.5 WPA-PSK

If your encryption type is WPA, please choose the “WPA-PSK”. And you have to
enter the pre-shared key and choose a proper encryption algorithm (TKIP, AES)

2-19
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52 GANZ Installation Tool - Setup Your Device

Wireless Settings ﬁb”Zl t " t-
Connect your device with wireless AP ' g g 25

® Step 1> System ‘ ﬁ Step 22> Netwark Setting ® Step 3> Wireless

SSI0: default
Wireless mode: | Infrastructure v

Channel: 1

Encrypt:

Pre-shared key; |

Algorithnm;

Figure 2-15 WPA-PSK Setting page
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2.2.4 Apply to selected device

After configuring all the settings, the apply page will show up (Figure 2-16). Click
on “Apply” button to apply the changes to the selected device or click on “Back”

button to go back to the previous page and modify the setting again.

'# GANZ Installation Tool - Setnp Your Device

Apply Settings QAN; !HQIQIIQI!QH TQQI ;

Apply settings to the device

@ Step 1> System

ﬁi Step 3> Wireless | @ Step 4> Apply

Please check the following settings.

@ System/Date/Time

@ Step 25> Metwork Setting

If you would like to change the above settings, please click on
the "Back" button.Click on the "Apply” button to apply the
settings to the device.

[ eeck ) [_eony )

:_ Cancel |

Figure 2-16 Apply page

When you click on the “Apply”, it will start to update your settings to server. When
it completed, it will show the user interface as shown in Figure 2-17.
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5 GANZ Installation Tool X
Device Selection i
. all
& l! - A

MaC | 1P Address | Model
00-1C-B8-20-10-20 192.168.5.131 ZM-PT 304w

Firrniware

I Upgrade

Restore

Default
Please check the MAC and model name in the IP Camera GANZ
product label of your device first. Mo del NO: H-FTSBIWL
Then, you can start to link to your device and MAC: 001CE322437 cE
show the main screen by double clicking the LR TT TR ET Y
item in the abhove selection list. ol
If you are not able to find your device in the ﬁﬁu"«"‘-“-’:ﬂ""""““’;“‘"‘_
above selection list, please make sure all
cables are properly connected to your device  You can find the product label in
and then click on the "Refresh Devices” the rear/bottom part of your
button. device.

Figure 2-17 Access Information
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2.3Upgrade

When you select one device or multiple devices (of the same model), the
“Firmware Upgrade” button will be enabled. Click on it to upgrade the firmware
of the selected device(s) (Figure 2-18). After click on the “Firmware Upgrade”
button, the GANZ Installation Tool will try to connect the selected device(s) and

lead you to the firmware upgrade page.

% GANZ Installation Tool

Device Selection GANZ |nsta||ati0n TOOI

Select a device to setup or upgrade

Manial MAC IP Address Maodlel
Setup 00-1¢ 1-00-00 ZH-PT304L
Refresh
Devices
( ~
Firrmiare
LUpgrade
Restare
Default
GIT
Please check the MAC and model name in the IP Camera GANZ
product label of your device first. Nodel HO: ZHAFTSEINL
Then, you can start to link to your tl_evice and MAC: 001CBS22437 (6
show the main screen by double clicking the O TR TRAT T ST E
item in the above selection list. ma
R S——
: . e T e T DB
If you are not able to find your device in the Bl s S e
Lo ot T

above selection list, please make sure all

cables are properly connected to your device  You can find the product label in
and then click on the "Refresh Devices” the rear’bottom part of your
hutton. device,

Figure 2-18 Click on the “Firmware Upgrade”
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2.3.1 Device Information

After connected to the selected device(s), it would display as shown in Figure 2-19.
If you select more than one device, then the device information will show all the
selected devices (see Figure 2-20). You can switch to the server info by click on the

tab control.

'# GANZ Installation Tool - Firmware Tpgrade |§|

e SONE INSANANHAN TOOI.

Selected model: ZN-PT304L
Selected devices information

MAC address: 00-1C-B8-10-00-00

Firmware version: CBCC-0101c

Selected firrmware inforrmnation

Firmware version: (unspecified)

Please select a firmware to upgrade the selected devices.

[ Select firmware ] |

Start upgrade

| Cancel

Figure 2-19 Device information
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Tﬂl GANZ Installation Tool - Firmware Upgrade |z|

Upgrade the firmware to your device

Firmware Upgrade GANZ Installation Tool

Selected model: ZN-PT304L
Selected devices information

1192,168,5,20!(1192,163.5.130(: 192,168,547

MAC address: 00-1C-B8-10-00-00

Firmware version: CBCC-0101c

Selected firmware information

Firmware version: (unspecified)

Please select a firmware to upgrade the selected devices.

[ Select firmware l |

Start upgrade

| Cancel

Figure 2-20 Multiple devices information

2.3.2 Firmware Information

The selected firmware information will show the information about the file that you
selected.

® Firmware version: The version number of the selected firmware.

2.3.3 Select Firmware

You can use the “Select firmware’ button to browse the file that you want upgrade
onto the selected device(s) (Figure 2-21). After selected the file, the GANZ
Installation Tool will check whether the file you selected is correct. If it’s the correct
version, then the package information will display the information about the file and
enable the “Start Upgrade” button. Therefore you can click on the button to
upgrade the firmware. If not, then it will be a pop-up warning message (Figure
2-22).
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Select firmware

Lock in: | () 0100a v @ & @

[ CBCC-0100a Flash. pla}

0

My Recent
Documents

&

Desktop

My Documents

<

My Computer
@ File: narne: | b | L Open J
MyMetwork  Filesof type: | PKE files [*.pa) v | cancel J'I

Figure 2-21 Select firmware

%% GANZ Installation Tool - Firmware Tpgrade

Firmware Upgrade QBNZ |n§t§ IIQH

Upgrade the firmware to your device
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Selected model: ZN-PT304L
Selected devices information

192.168.5.126

MAC address: 00-1C-BE-10-00-00

Firmware version: CBCC-0101c

Selected firmware information

Firmware version: CBCC-0101c

Please select a firmware to upgrade the selected devices.
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Figure 2-22 Firmware Information
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Invalid Firmware E'

Figure 2-23 Warning message for unmatched firmware

2.3.4 Start Upgrade

Clicking on the “Start Upgrade” button to upgrade the firmware of the selected
device(s), and it will be a pop-up dialog window to show the progress of the
upgrading process (Figure 2-24). Usually, it will take about 5 to 10 minutes to finish
the firmware upgrading. It depends on your server model and network bandwidth.
We recommend you do the upgrade process in wired LAN environment rather than

PPPOE or wireless environment.

Firrmware: upgrade is in progress.,
0f1 wpgrade is completed,. 171 is on going. ..

Elapsed tirme :  0:00:10

Figure 2-24 Update progress

After the upgrade process had been done, you could see the dialog window as below
(Figure 2-25). Please click on the button “OK” to finish it.

Firmware Upgrade

Figure 2-25 Upgrade Done
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